
Clear Your Cache  (Vista – Internet Explorer 7.0) 

 

To ensure you have access to the menu bar place your cursor on the grey bar, right click and click on 
Menu Bar. 

 
 

 

Go to Tools, Internet Options: 

 
 

Click on Delete: 

 



Click on Delete files, Delete cookies, Delete forms, then click on Close 

 
 

Click on OK 

 
 

Close all browser windows.  

Log off and back on again. 

 


